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INSURANCE INDUSTRY:

Promoting Risk Management, Continuity,
AND

Resilience!

Ramya Sunad, CPCU
Chuck Mowery, CPCU
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 Insured vs. Uninsured Losses

 Catastrophic Loss Impact on the Insurance Industry

 Achieving Continuity – Build Resilience!

 Today’s Tools
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4Insured vs. Uninsured Losses contd…



5Impact of Catastrophic Losses on the Industry
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7Impact of Catastrophic Losses on the Industry



82017 Global Losses



9

Portugal wildfire:
€200M ($245M USD)
estimated in insured
losses

Catastrophic Events
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Central Mexico Earthquake:
$13.0B - $36.7B MXN
($0.7B - $1.96B USD) in
insured losses

UK and Ireland - Hurricane Ophelia:
£53M ($73M) in insured losses

Catastrophic Events

Source: CBS News
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Prepare Prevent Protect

Resilience isn’t just Resistance!
It is the ability to be FLEXIBLE to respond to a sudden impact with a precondition for  restoring

normal conditions after a disaster

RecoverRespond

Resilience is non-static, adaptive, flexible and constantly evolving

RESILIENCE!

Source: Wikimedia Commons



12Resilience Impacts Recovery Time
*Munich Re TOPICS GEO 2016



13Resilience Efforts Across the Globe
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Munich Security
Conference

Green Climate Fund

 Aid and Development
in Africa

Warsaw International
Mechanism

 Loss and Damage
Management

InsuResilience 2018 Efforts
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What happens when WE—insurance professionals—treat Resilience as more than just a
Buzzword?

 We Mitigate better; impact frequency & severity
 We manage the exposure better

How can WE have an impact?

Who is “WE”?

 Underwriting
 Claims
 Sales
 Marketing
 Liaison between private/public sectors

Making a Difference

The historic information backed by scientific research show that well-functioning financial and insurance markets provide
a market-wide positive stimulus.
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Today’s Tools:
Are You Geo-Intelligent?

What is the impact of visualization of CAT Losses?

What is the future?

What is your takeaway in managing the 2017
Wildfires?

Asked Today, what would you do differently?

Geospatial Intelligence
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Thank you !

Chuck Mowery, CPCU
Sr. Policy and Performance Underwriter
USAA
Charles.Mowery@usaa.com

Ramya Sunad, CPCU
Sr. Policy and Performance Underwriter
USAA
Ramya.Sunad@usaa.com
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Reference:

100 Resilient Cities

UNISDR

UNISDR IDDR

InsuResilience

USDA  Drought Program


